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As one of the world’s busiest aviation hubs, Dubai International

Airport (DXB) continues to invest in creating exceptional passenger
environments. As the first phase in a wider programme of refurbishment
works planned across DXB, the redevelopment of the Landside Arrivals
Area set out to establish a new benchmark for passenger comfort,
functionality and contemporary design. The project transformed an
existing waiting space into a modern, welcoming destination where
passengers and visitors can relax, collaborate and recharge before
continuing their journey.

The brief extended far beyond replacing ageing seating. Dubai Airports
sought to increase overall seating capacity while creating a more
inviting, hospitality-inspired environment without compromising the
durability, longevity and ease of maintenance demanded by a high-
traffic international airport. Improving passenger comfort, accessibility
and the availability of charging facilities for personal devices were all
central to the refurbishment, ensuring the arrivals space better reflected
the expectations of today’s connected traveller.

To realise this vision, Vista was selected providing DXB with 460 new
seat places, which were installed throughout the arrivals area, specified
in bespoke E-Leather upholstery and complemented by an extensive
range of integrated power solutions. For the first time within this space,
power modules were introduced to provide convenient charging for
mobile phones, tablets and laptops, transforming the arrivals area into a
highly functional environment where passengers can comfortably wait,
work or reconnect with family and colleagues.

Dubai Airports selected Vista for its exceptional design versatility,
premium material and finishing options, proven strength in demanding
airport environments and low total cost of ownership. Designed to
combine the warmth and comfort of hospitality furniture with the
robustness of traditional beam seating, Vista offered the flexibility to
create a variety of passenger settings through collaborative seating
arrangements, Nodes, integrated planters and multiple power
configurations, including USB Arm Power and Island Power modules.
This modular approach enabled the creation of distinct waiting zones
that feel welcoming and contemporary while delivering the durability,
ease of maintenance and long-term reliability essential within one of the
world’s busiest international airports.

Working within a live operational environment presented its own
challenges, requiring Zoeftig and DXB to put measures in place

for careful coordination throughout the refurbishment to minimise
disruption to passengers and airport operations. The modular nature
of the Vista platform enabled the installation to be delivered efficiently
while ensuring the finished environment met the client’s ambitious
design aspirations.

Today, the refurbished Landside Arrivals Area delivers a noticeably
more inviting and contemporary passenger experience. Increased
seating capacity, integrated charging facilities and a diverse range of
seating settings have transformed the space into a comfortable, highly
functional environment that better reflects the quality and ambition

of Dubai International Airport. As the first completed development
within Dubai Airports” wider refurbishment programme, the project
establishes a new benchmark for future passenger environments across
DXB, demonstrating how thoughtful, passenger-centric design can

be successfully combined with long-term operational performance,
outstanding durability and a low cost of ownership.
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